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Introduction

Thepurposeofthisarticleis toreview howtoview, edit or add Direct Deposit informationinisolived People Cloud's
Adaptive Employee Experience.

Navigation

Inorder to access your Direct Depositinformation foundunder Pay > DirectDeposit, logintoisolved using your email
address and password you created uponauthentication. Please ensure that passwords are a minimumof 12
characters (at least onelower case alpha [a-z], one upper case alpha[A-Z ], one numeric [0-9], and one special
character. Spaces are allowedto support the use of easier to remember passphrases. Going forward, your password
will notexpire. Passwordsmay alsonot duplicate any of your previous 10 passwords.

1. Yourfirststep willbetokey inyour Usermame.

Jsolved

Employ, enable, and
empower your workforce

Usemame

2. ClickontheNexticon.

3. Yourusernamewill appearand give you the optionto rekey itbyclickingon “Thisis not my username.” If the
usernameis correct, enter your Password.

4. Ifyouhaveforgottenyourpassword, click on*Forgot my password” and create anew one.

5. Oncecorrect passwordis entered, clickonthe Nexticon.
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Welcome Page

Oncelogged in, youwill be created by the system. Your name and time willdisplay based onyour timezone. Seethe
examplebelow:

1solved

Good morning,

Regina
It's 8:58 AM

Direct Deposit
You have several options tonavigate to Direct Deposit.
e OnthePayand Taxcard, clickon‘Direct Deposit.”

o
@ Pay and Tax o
Duoct Deposit
o
Pay Histary
C
Yezr-end Tox Forms
Tax Updares Q
C

e Onthe leftsidemeny, clickonPay and Taxand then “DirectDeposit.”

Dwrect Deposd
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Yaarand Tax Forms
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Pay and Tax
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If yourecently viewed your Direct Deposit, click on “Direct Deposit” under Recently Visited.

Direct Deposit

e Recently Visited
Time Card
Pay History

Direct Deposit

Your current Direct Deposit account (s) appear whenyou access this screen. The details are masked for confidentiality

purposes.

My Direct Deposits

Checking (1]

BANK OF AMERICA, N.A.

Active account ending in 2345

«©

Active

DETAILS

Youhave several options whenusing this screen:

e Inorderto deactivate thisaccount, click ongreenslider labeled “Active.” You willreceive a confirmation asking
‘Deactivatethis account?” Click Deactivate to agree. Cancel if you do not wishto deactivate thisaccount.

Deactivate this account?

This saccoum wil be Inacthia Yoo ran wsa the card togye %o act
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e Tovieworedityourcurrent account, click on Details. Your Bank Details appear including the:

Routing Number

Account Number (masked)

Account Type

Description (ifapplicable)

Distribution Details (net pay or partial amount)
Frequency (ofdirect deposit)

O O O O O O

, BANK OF AMERICA, N.A

Uepaosit detsll

rauren orals

o Ifyouwishto makeachangetothe currentaccount, click Edit Make any applicable changes andclick on Save.

Your deposit iInformation

o Ifyouwishtoaddanew directdepositaccount, click onthe Add Newicononthe My Direct Depositsscreen.

ADD NEW
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Enter the following:

e Routing Number: Ifyouenter anincorrect routingnumber, a message indicating "‘Routing number is invalid’
appears. Correct the number to continue.

e Account Number: Enter the account number from your account.

e Account Type: Select the applicable check type.

o Distribution Details: Select either:

o Flatdollaramount:If selected, enter the amount.
o PercentageofNetPay:Ifselected, enter the percentage.

e Remaining Net: Youmay only have one Remaining Net account.
e Freqguency: Select how oftenyouwant the funds inthisaccount.
e ClickontheSave icon.

Your Deposit Information

Bank detalls

A% s e reauited i

-

My Direct Deposits willnow reflect the account you added, along with any existing accounts.

My Dirwct Deponits
Checking [+) Checking ® = Checking

UANK OF ANERICA, N A DANK OF AMERICA NA BANK OF AMERICA N A

(»JA O <
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Ifyouhave multiplebank accounts and wishto re-sortthe orderinwhichthey are used for Direct Deposit, clickonthe
‘Move" iconinthe upper right-nand corner of eachaccount tile. Instructions appear onhow toreorder your accounts.
Itisasimpledrag-and-drop. See the instructions below:

@j Checking

Change the order of your direct deposits

Drag and drop your direct deposits or use
the keyboard arrows to reorder. The
number indicated to the left is the
sequence your direct deposit is
processed.

Note: Anytime youwant tonavigate backto the “Welcome” page, click onthe "*Home" inthe upper left-hand corner of
your screen.





